
 
Montpelier Health Centre, Bath Buildings, Montpelier, Bristol BS6 5PT – Tel: 0117 9426811

Welcome to our Summer Newsletter!

Hello and Goodbye!
We say goodbye to Dr Declan Breslin at the end
of August. He is returning to Ireland. We have
also said  goodbye  to  Dr  Louise Clift  who  has
finished  her  GP  training  at  Montpelier  and  is
joining  a  practice  in  South  Gloucestershire  in
September.  In  the  non-clinical  team  we  have
said goodbye to Ashley Hodge, Hayley Britton
and Becky Stansbury, and a temporary goodbye
to  Claudia  Foote  who  has  gone  on  maternity
leave for twelve months. We wish them all well
for the future.

Three  staff  members  have  joined  the  clinical
team.  We welcome  Dr  Julia  Webster  and  Dr
Kate  Shearman  and  also  Natalie  Thorne  who
has joined the nursing team.

In  the  non-clinical  team,  we  welcome  Fraser
Duncan,  Kate  Orchard-Merkel,  Jo  Grice,  Sam
Mence and Meghan Wooster.
______________________________________
_____

Bath Buildings Road Closure

We apologise for the inconvenience caused by
the  road  closure  of  Bath  Buildings.  This  is
entirely beyond our control but we hope the road
works will be completed and the road reopened
within the next month.

                Patient Appointments 
                   Improved  Access
In  association  with  One  Care  we  are  currently
offering  early  morning  appointments  (from
7.15am) and later evening appointments (to 8pm)
with a GP as follows:

Tuesday:        7.30am-6.30pm
Wednesday:   7.30am-6.30pm
Thursday:       7.30am-8pm
Friday:            7pm-8pm telephone consultations
Saturday:        9am-11.30am

Please  note  that  we  no  longer  offer  late  evening
appointments on Tuesday and Wednesday evenings.

These appointments are targeted mainly for those
patients  who  find  it  difficult  to  attend  normal
surgery hours due to work commitments etc, so
we would respectfully ask that patients who are
able to attend during the day try to avoid booking
these.  .
_______________________________________

Missed Appointments
 Appointments  not  attended  (DNA’s)  have  a
marked  adverse  impact  on  the  number  of
appointments  available  for  patients.  Please
ensure you contact us in good time to cancel if
you can no longer attend if you cannot make it or
no  longer  require  it.  We can  then  ensure  it  is
released to another patient. 
As part of our new Health Care Navigation we are
following  up  DNA  patients  each  day,  with  a
telephone call to ensure that all is well and that
they  were  aware  they  had  missed  a  booked



Help Bristol’s Homeless

On Saturday 5th May the Practice held a charity
concert featuring some of our talented members
of  staff.  This  was  in  aid  of  Help  Bristol’s
Homeless  a  charity  converting  shipping
containers  into  homes for  homeless people  in
Bristol.   Thanks  to  generous  donations  and
ticket sales and a successful raffle on the night,
we raised £1000! We had a great time! 

Grateful thanks to Leo James, Nicki Covington
and Mark Stewart for their time and talent on the
night!

Dementia Friends Information Session
        We are a Dementia Friendly Practice!

Members of the practice team recently attended
a  Dementia  Friends  Information  session.  This
was a very lively and informative workshop that
all the team enjoyed and felt that they learnt a
great deal in how to support those suffering with
dementia, and their carer.

appointment at the practice.

Collecting prescriptions on behalf of someone
else......

Please note that in order to comply with the new
General  Data  Protection  Regulations  it  will  no
longer be possible for someone else to collect a
prescription  from  the  surgery  on  your  behalf,
without your written consent to do so.

This  does  not  apply  to  pharmacies  collection
prescriptions, for which we have already obtained
your consent.

_______________________________________

Wednesday Lunchtime Closure

A reminder that the Practice is closed to patients
visiting the surgery between 12.30pm and 2.0pm
every Wednesday. You are still able to access the
surgery by telephone during this time.

Measles Outbreak in Bristol 

There has recently been an outbreak of Measles
in  the  Bristol  area.  This  is  a  very  infectious,
serious illness that can, in some rare cases, be
fatal.  About  1  in  5  children  with  measles
experience complications such as ear infections,
diarrhoea  and  vomiting,  pneumonia,  meningitis
and  eye  disorders.  One  in  10  children  with
measles ends up in hospital.
Measles  spreads  very  easily.  There  is  no
treatment for the disease. Vaccination is the only
way to prevent it.

If  you  or  your  child  have  not  been  vaccinated
against  Measles  then  contact  the  surgery  for
advice. (Young people and adults who are unsure
whether  they  have  had  measles  or  been
vaccinated, can also have the MMR vaccine on
the NHS).



Street Link

Street Link exists to help end rough sleeping by
enabling  members  of  the  public  to  connect
people  sleeping  rough  with  the  local  services
that can support them.

How does it work?

If  you are concerned about  someone sleeping
rough in Bristol (or anywhere else in England or
Wales),  you  can  use  this  website  to  send  an
alert to Street Link
                        www.streetlink.org.uk

The details you provide are sent to the local
authority or outreach service for the area in

which you have seen the person, to help them
find the individual and connect them to support.

______________________________________

Staff Away Afternoon

On 20th June  2018,  we  held  our  annual  Staff
Away  Afternoon  in  the  beautiful,  tranquil
surroundings of the Penny Brohn Cancer Centre
in Pill, North Somerset. 

The content of the afternoon, both work related
and  the  relaxation  sessions  were  a  great
success.  As well  as a lively singing workshop
led by some talented staff members, a Tai Chi
session and a ‘question and answer’ session of
work/life  balance  and  stress  management,
there was an interesting presentation by the GP
Partners with discussion on the way forward for
the Practice, combined with lots of participation
by all members of the staff.

Medical Report/Letter Requests

Please be aware that medical report requests will
require  a  minimum of  5  working  days  for
completion.  Please  allow  sufficient  time  when
requesting a medical report or letter, to meet any
deadlines you may have.
_______________________________________

_____
Patient Feedback

Your feedback is very important to us. It helps us
to understand what we do well, and what things
we can do better. There are a number of  ways
you can give us your feedback:

 Speak  with  our  reception  team  or  any
member of staff 

 Go  to  www.nhs.uk NHS  Choices and
leave your comments 

 Visit  our  Facebook  page  –  Montpelier
Health Centre

 Leave  a  comment  on  our  website,
wwwmontpelierhealthcentre.nhs.net

 Complete the Friends & Family Test
Survey, found in our waiting room..

_______________________________________
_____

Montpelier Health Centre Patient Participation
Group

We  have  a  face-to-face  Patient  Participation
Group. We meet two or three times a year. We
work together as a group to gain patient views on
everything  from  the  service  we  provide,  to  our
opening  times.  It  is  important  that  our  PPG
members  come  from  as  broad  a  spectrum  as
possible to obtain truly representative input. We
particularly need young people and people from
non-British  ethnic  groups  to  join  us.  Why  not
complete a form in Reception and come and join
us. We’d love you to be part of our Group!

http://www.streetlink.org.uk/
http://www.nhs.uk/


Obtaining your test results

Please remember to check your results. We will
not contact you unless there is a need for urgent
follow  up.  Do  not  assume  that  if  we  haven’t
called you, your results are normal. 

Results  for  tests  that  your  GP  requested  are
usually available after one week. Some bloods,
X Rays and scans can take much longer though.
The clinician requesting your tests will give you
an estimate of when the results are likely to be
available. Your GP will have viewed your results
and commented on them.

The receptionist/call handler will only be able to
provide  you  with  straight  forward  information
that the GP has reported on in relation to your
test result.
Please  be  aware  that  the  receptionists  are
unable to expedite your test result in any way, or
make  appointments  for  patients  to  be  seen
solely to discuss test results that have not yet
been reported upon.

Please wait until after 11am if you are unable
to log in to patient access to see your results.
You will  find this more convenient as lines are
busy in the mornings.

If  tests  are ordered by the hospital  specialists
(not by your GP) then the results will be given to
you by the hospital. This may be by letter or at
your next out-patient appointment.  If  you need
the  results  sooner  then  contact  the  specialist,
not your GP. Only the specialist will be able to

Every line of data has a living, breathing 
patient behind it……’

A quote from a candidate at interview for an 
admin role within the practice – he is now working
with us!!
_______________________________________

_____

Flu Season
The flu season will soon be upon us again. To be
eligible for an NHS flu jab, you will have met the
following  criteria  and  will  soon  be  receiving  a
letter inviting you to book an appointment for this.

You are eligible if:

 You are 65 years or over

 Are pregnant

 Have certain medical conditions
- Long term respiratory conditions
- Diabetes
- Morbidly Obese (BMI 40+)
- Problems with your spleen

(Sickle Cell)
- Chronic Kidney Disease
- A weakened immune system as the result  of

HIV or chemotherapy
- Chronic Liver Disease
- Chronic Neurological Conditions

(Parkinson’s, Multiple Sclerosis etc)

 Live in a long stay residential care home or other
long stay care facility

 Receive a Carer’s Allowance, or you are the main
carer  for  an  elderly  or  disabled  person  whose
welfare maybe at risk if you fall ill.

 Aged 2-3 years old

Children aged 4-9 years are NOT eligible unless 



tell  you  what  the  results  mean for  your  future
care planning and treatment.

they are in one of the above ‘at risk’ groups. They
will be vaccinated in school.

*****************************************************************************************


