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Freedom of information publication scheme for Montpelier Health 
 

This is a guide to the General Practitioners within the partnership practice publication 
scheme as required by the Freedom of Information Act 2000.   
 
Introduction 
 
This Publication Scheme is a complete guide to the information routinely made available 
to the public by Dr Kim Hearn; Dr Rachel Brown; Dr Ben Spargo; Dr Tom Bailward and Dr 
Tim Mitchell. It is a description of the information about our General Practitioners (GPs) 
and Practice, which we make publicly available.  It will be reviewed at regular intervals 
and we will monitor its effectiveness. 
 

How much does it cost? 
 
The publications are all free unless otherwise indicated within each class. Where 
information is provided at a cost the charges will be calculated.  
 

How the information is made available? 
 
The information within each Class is available in hard copy by requesting the 
information at reception, contacting the relevant surgery (at the addresses on page 1) 
or in some circumstances fill out a subject access form at reception. This information is 
also available on the surgery websites. 
 
You are entitled to request information about either Montpelier Health Centre or Pilning 
Surgery general practice under the Freedom of Information Act 2000. This act also 
recognises that members of the public have the right to know how public services are 
organised and run, how much they are going to cost and how decisions are made.  
 

Sometimes, some or all of the information cannot be provided and we will explain the 
reasons why not when this happens. 
 

The Freedom of Information Act 2000 recognises that members of the public have the 
right to know how public services are organised and run, how much they cost and how 
the decisions are made. As of 1st January 2005, the act was amended to allow General 
Practice to respond to requests about information that it holds, and it is recorded in any 
format and it will create a right of access to that information. Those rights are subject to 
some exemptions which have to be taken into consideration before deciding what 
information it can release. 
 

Under the Data Protection Act 1998 you are also entitled to access your clinical records 
or any other personal information held about you. For this information contact 
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Montpelier Health Centre or the Pilning Surgery, fill out a subject access form at 
reception which will be dealt with and processed by our administration manager.  
 

Feedback 
 
If you have any comments about the operation of the Publication Scheme, or how we 
have dealt with your request for information from the Scheme, please write to: 
 
Practice Manager 
Montpelier Health Centre 
Bath Buildings 
Montpelier 
BS6 5PT 
 

Classes of information 
 
All information at Montpelier Health is held, retained and destroyed in accordance with 
NHS guidelines. Our commitment to publish information excludes any information 
which can be legitimately withheld under the exemptions set out in the Freedom of 
Information Act 2000. 
 
Where individual Classes are subject to exemptions, the main reasons are e.g. the 
protection of commercial interests and personal information under the Data Protection 
Act 1998.  This applies to all Classes within the Publication Scheme. 
 
Montpelier Health Centre and Pilning Surgery have local personal Medical Services 
contract. The contact addresses for these are: Bristol CCG, South Plaza, Marlborough 
Street, BS1 3NX and South Gloucestershire CCG, Unit 2 Corum Office Park, Crown Way, 
Warmley, Bristol BS30 8FJ, respectively.  
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The information on this scheme is grouped into the following broad categories: 
 

 

Published information  How the information is obtained Cost 

Class 1: information (who we are and what we do) 
- Contact details for the practice (including named contacts 

where possible, telephone numbers and email addresses) 
- Doctors in the practice 
- Staffing information  
- Opening hours 

All this information is obtained from the 
practice leaflet and from the surgery 
website 

Free 

Class 2 information (Financial information relating to projected and 
actual income and expenditure, procurement, contracts and financial 
audit) 

- Information on the average GP earning from the last financial 
year  

This information is obtained on our website Free 

Class 3: strategies and plans, performance indicators, audits, 
inspections and review 

- Current and previous year questionnaire results 
- Minutes from Patient Participation Group 

This information is obtained on our website Free 

Class 4: decision making processes and records of decisions 
- Records of decisions made in Montpelier Health Centre and 

Pilning Surgery affecting the provision of NHS services 

Any decisions made affecting the services 
we are contracted to do under the NHS are 
published on our website and is available at 
reception  

Free 

Class 5: policies and procedures (current written protocols, policies 
and procedures for delivering our services and responsibilities) 

- Complaints Procedure  
- Patient Confidentiality Agreement*  
- Data Protection Act 
- Health and Safety Policy 

Hard copy of policies are available from the 
reception desk for a charge  
 
*These policies are available from the 
surgery website 

Printing costs 
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- Freedom of Information Act* 
- Removal of Patients from the practice list 
- Zero tolerance policy* 
- Access to medical records 
- Prescribing policy 
- Chaperone policy* 

Class 6: lists and registers 
- Any public available list or register 

Not held N/A 

Class 7: services we offer 
- Services provided under contract to the NHS 
- Charges for any of these services 
- Information leaflets 
- Hours of arrangements  

All this information is obtained from the 
practice reception area, reception staff and 
from the surgery website 

Free 
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Cost of information 
 
Most of the information available to patients is free however printing charges may be 
added when you require hard copies. Charges will vary dependent on what information 
is required. An information regarding medical records will be actioned free of charge. A 
charge will only be raised in the following circumstances: 

-  The individual/third party is asking for a further copy of information that has 
already been provided and has not changed. A reasonable ‘cost recovery’ fee 
may be charged for a further copy. 

 
Leaflets and brochures of services we provide within Montpelier Health or services 
under contract with the NHS are free of charge.  
 
Any information obtained on or from the website is also free. 
 
 

Useful resources 
 

- Freedom of Information Act 2000 
https://ico.org.uk/for-organisations/guide-to-freedom-of-information/what-is-
the-foi-act/ 
 

Websites 
 

- www.montpelierhealthcentre.co.uk 
- www.pilningsurgery.co.uk 
- https://www.bristolccg.nhs.uk/ 
- https://www.southgloucestershireccg.nhs.uk/ 

 
Copyright 
 
Material available through this Publication Scheme is subject to the General Practice’s 
copyright unless otherwise indicated.  Unless expressly indicated to the contrary, it may 
be reproduced free of charge in any formal or medium provided it is done so accurately 
in a manner which will not mislead.  Where items are re-published or copied to others, 
you must identify the source and acknowledge copyright status.  This permit does not 
extend to third party material, accessed through the scheme. For HMSO Guidance Notes 
see http://www.hmso.gov.uk/guides.htm 
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